Appendix A - Quarterly Performance Monitoring Report

Key:
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(More than 10% below target)
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(Within 10% of target)
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(On or above target)

Performance Measures with Targets:
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Indicator: | P1011 - Total estimated cost of clearing reported fly tips :m [
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Indicator: P1013 - /n of household waste sent for reuse, recycling and 60 |
composting
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The Housing and Welfare Team continue with their success in minimising, or as in this ol Tre=e —r——
quarter's case avoiding, the use of bed and breakfast accommodation. Members should note - - - = H 2
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PI020 - Total number of people in Temporary Accommodation (all
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The Housing and Welfare Team continues to drive down the number of households in = = = =z H] i
temporary accommodation. This is in part thanks to early intervention in cases, the 2 2 i i 3 ¥
avoidance of bed and breakfast accommodation whenever possible. and the active promotion 5 3 2 3 a 3
of options in the private rented sector. FY Quarter
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Indicator- PI 031 - % of calls to contact centre resolved in the contact centre 70
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Performance Measures of Trend (no targets set as SSDC do not directly influence):

Indicator: | Pl 001a - Number of Housing Benefit cases received 15000 |
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Indicator- PI 009 - Number of bin collections missed per 1000 households (all
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PI'015 - % of households on the Choice Based Letting waiting list (all 100 .
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Indicator: P1029 - Number of incidents of antisocial behaviour reported to 700 |
) SSDC (excluding flytipping and dead animals)
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The total for this guarter is the same as last year. 174 (34%) of ASB reports are dog related, % % % % 2 3
80 (16%) are about noise and 74 (15%) are about litter. Together these three areas account = S & g = S
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